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Security & Compliance
At Retodo Ops, confidentiality, data protection, and secure project handling are central to how we deliver language services. We work with agency partners, corporate content, regulated industry materials, and high-volume localization workflows where trust, consistency, and responsible data handling are essential.
Our security and compliance approach is built around practical controls, clear internal procedures, experienced project management, and trusted linguist collaboration. We apply confidentiality, data protection, and quality assurance measures across all stages of a project - from file receipt and assignment to translation, review, delivery, and post-project handling.
Our Commitment
Protecting client files, project instructions, reference materials, and business information.
Working only with qualified linguists and project staff under confidentiality obligations.
Applying access control based on project need and language/resource assignment.
Supporting GDPR-aligned handling of personal data where applicable.
Maintaining internal QA and review workflows to reduce linguistic, operational, and delivery risk.
Using secure client-approved platforms and translation environments where required.
Continuously improving internal processes, resource management, and project visibility.
Confidentiality
All Retodo Ops employees, project managers, reviewers, and external linguists are expected to treat client information as confidential. Project materials are shared only with the team members assigned to the relevant project and only for the purpose of delivering the agreed language service.
Where required by the client, Retodo Ops can work under specific NDAs, data processing terms, platform restrictions, or account-specific confidentiality requirements.
Data Protection
Retodo Ops handles client and project data with care and in line with applicable data protection principles. We aim to collect and process only the information necessary to manage and deliver translation, proofreading, editing, MTPE, QA, localization, and related language services.
Where personal data is included in project materials, Retodo Ops treats such data as confidential and limits access to the relevant project team.
Secure Workflows
Depending on the client and account requirements, Retodo Ops works in professional translation and localization platforms such as Crowdin, memoQ, and client-approved platforms. We follow client-specific instructions regarding file access, terminology, translation memories, reference materials, delivery format, and quality checks.
Quality and Compliance
Retodo Ops follows ISO 17100:2015 and ISO 9001:2015 aligned practices, including the use of qualified linguists, project-specific instructions, internal QA, and structured review processes.
Our focus is on delivering reliable, secure, and traceable language services through experienced project management, dedicated resources, and internal quality control.
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